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READING QUESTIONS

1. What is the best way to start solving a problem? 

A test possible solutions 

B list a variety of solutions 

C brainstorm with peers 

D research the problem 

2. The problem with the hotel described in the passage is that it is not accessible to 

handicapped people. What is one possible solution? 

A building a ramp 

B putting a throw rug in every room 

C placing potted plants in the hallways 

D removing hand-held showerheads from the bathrooms 

3. A problem can have more than one solution. 

What evidence from the passage supports this statement? 

A The best way to begin solving a problem is to research the problem. 

B According to the U.S. Department of Justice, a wheelchair ramp should be at 

least 36 inches wide. 

C Throw rugs can move around on a floor, making a room less wheelchair-friendly. 

D A cook who needs a butter substitute could use canola oil, olive oil, margarine, 

or shortening. 

4. Why is testing ideas for solving a problem important? 

A Testing ideas shows people that their ideas are not as good as they thought. 

B Tests can show whether an idea for a solving a problem will actually work. 

C Tests show people that wood is always a better material for building than concrete. 

D Tests make cooks feel foolish when they have run out of butter. 

5. What is this passage mainly about? 

A a cook who runs out of butter 

B the U.S. Department of Justice 

C canola oil, olive oil, margarine, and shortening 

D the process of solving problems 

6. Read the following sentence: “When thinking up solutions and performing tests, you 

must take into consideration a whole variety of variables—in this case, factors like cost, 

efficiency and safety levels.” 

What does the word variables mean? 

A problems 

B solutions 

C things that can change 

D things that stay the same 

7. Choose the answer that best completes the sentence below. 

There are several steps in the process of problem solving, ______ research and 

brainstorming. 

A including 

B last 

C before 

D meanwhile

8. As described in the passage, what is the first step in making a hotel handicap accessible?

9. What does the cook in the passage do when she realizes that she need butter but does not have time to get some?

10. How is making a hotel handicap accessible similar to finding a butter substitute? Support your answer with evidence from the passage.
